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Payment methods:

* Online transfer: ulearnschool.flywire.com
+ Credit / Debit Card

¢ Cash

» Eurocheque. Commission of between

1% - 3% fee may be charged on foreign
(non-Irish) cheques. Students may not

start courses / receive documents until cheques
have cleared.

Important Payment Notes

+ All charges related to payments must be paid by sender
* Payment is due minimum two weeks before the start of the booked course
+ Student name or Reference Number must be clearly identifiable

Cancellation & Refunds

* Short-term course bookings (EU & non-EU students 1 - 12 weeks) cancelled up to 2 weeks before start date (accomm/course) pay €75
administrative penalty. If accommodation has been booked the €65 booking fee and a week of the chosen accommodation will be
charged.

* Short-term course bookings (EU & non-EU students 1 - 12 weeks) cancelled 1 to 7 days before the start date (accomm/course), 50% of
the full amount will be refunded (minimum cancellation fee is €75).

* Non-EU students who receive a ULearn confirmation letter may not withdraw or cancel their booking. Non-EU students who obtain a
confirmation letter are obliged to prove they have been refused entry to Ireland or else attend their course.

* Once a course or accommodation stay has commenced no cancellations are accepted. This includes late arrival, early departure, or
days missed during the course.

+ ULearn discounts courses of certain durations. If a student avails of a discount, their course may not be changed, altered or broken up.
Non-EU students are entitled to holidays in line with ILEP regulations.

* Minimum 24 hours notice is required to cancel a private lesson without cost. Lessons cancelled with less than 24 hours' notice may be
charged at the full price of the lesson.

» All cancellation requests are counted from the time they are received in writing. Please bear in mind the office hours are Monday to
Friday from 08:30 to 17:30.

* Non-EU students who have to apply for a visa prior to travelling may cancel because of a visa application refusal. In these cases, INI
documentation is required and ULearn withholds €250 charge plus related bank charges.

* No refunds will be made after a student has started. Accommodation payments will not be refunded after arrival - either in case of
cancellation or change/shortening of stay. Changes may incur charges in full from the start date of the booking.

« Payment of refunds normally take 20 working days from receipt of cancellation notice and/or bank information.

* Course and accommodation bookings may not be carried over year-to-year and may not be transferred.

* For non-EU Students, unscheduled breaks are not permitted except in documented cases of illness or close family member
bereavement.
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